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FOR IMMEDIATE RELEASE: 
 

 
Partnership Travel Consulting announces 3-dimensional PNR Auditing Service 

 
 
Cape Coral, FL, January 1, 2025 

Partnership Travel Consulting (PTC) is pleased to announce that effective September 1st, 2024 they 
will provide three (3) versions of PNR auditing to their 100+ client base, and in January of 2025 they 
will expand  those audit services to other corporations for travel between the US and EU including 
the UK. 

The auditing services come into play via strategic partnerships by PTC to ensure longer-term 
opportunities for cost recovery and pre-departure savings.  The 2 companies partnering with PTC 
are Fare Audit Inc. and PaxFour 

PTC Founder Andrew Menkes said “PTC has always been supportive of neutral audits and our first 
audit was under the flag of Corporate Hind$ight a decade ago, where we audited historical business 
class fare discounts for corporate clients. There’s more value in live audits where there’s time to 
rebook the PNR”. 

Martin Morrison, Founder and CEO of Fare Audit said: ‘Andy and I have known each other for a few 
decades, and he understands the importance of independent auditing. I’m thrilled to have him as a  

Johan Fugmann, Founder and CEO of Paxfour said: ‘Since 2012, we have been supporting clients 
in Europe in getting their rightful compensation in case of flight delays/ cancellations. We are very 
excited to expand our services to the US market as a proud partner of Andy and his team at 
Partnership Travel Consulting.” 

About the Audits: 

1. Pre-Departure Audits:  PTC will provide live PNR audits at time of booking and/or time of 
ticketing: 

a. Time of booking will be to audit the lowest fare quote from the TMC and a hotel audit 
to ensure the traveler booked the corporate rate (and identify when no hotel was 
booked). This is a GDS-based audit via Fare Audit Inc. PTC will become an equity 
partner in Fare Audit in 2025. 
 

b. NDC audits will be done at time of ticketing to compare the ticketed fare to the fare 
offered on a carrier’s website for the exact same flights/dates/cabin class and inventory 
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bucket i.e. (C,D, J). This is a non-GDS audit supported by Cerebri AI as well as PTC 
staff that goes beyond NDC fares. 

 
2. Cost Recovery Audits: 

a. Under EU regulation EU261/2004  passengers are entitled to up to €600 in 
compensation per person, depending on the flight distance and the duration of the 
delay. 

 

b. PaxFour has signed an exclusive agreement with PTC to be their USA partner to 
secure cash compensation from airlines to corporate clients going back 3 years. 

i. This auditing model can also be deployed for forward bookings as of January 1, 
2025. 

 

 

About Partnership Travel Consulting 
 
Partnership Travel Consulting (PTC) is a global travel management group with extensive experience 

in travel sourcing and T&E consultancy. Since 2001, PTC has been recognized in the industry for 

providing customized solutions to our clients. PTC’s Consultants span the globe including, US, 

Canada Brazil, United Kingdom, France, Germany, South Africa, India, Australia, Hong Kong and 

China. 

Our consultants are renowned leaders from various sectors of the market. Our areas of expertise 

include supplier negotiations, technology and data consolidation, business process reengineering, 

meetings management, benchmarking, and expense management systems integration. 

Questions about the PTC Audit Program can be emailed to: audit@partnershiptc.com or to Andrew 

Menkes directly at andy@fareaudit.com or andy@partnershiptc.com 
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